Astronomy Educational Interpreter III

SUMMARY:

Seves in the LodeStar Astronomy Center and planetarium as an educator. Explains displays to patrons and interprets data from the telescopdes.

DUTIES AND RESPONSIBILITIES:

1. Ability to open & close all Astronomy exhibits.

2. Engage visitors and assist with daily operations of the Astronomy Center.

3. Coordinate customer concerns/ complaints.

4. Communicate facility orientation processes for large & small groups.

5. Coordinate visitor ticketing & scheduling activities. 

6. Usher/ provide direction to insure visitor safety within the Astronomy Center.

7. Utilize public speaking to provide safety directions & instruction to theater visitors. 

8. All responsibilities outlined under Astronomy Educational Interpreter I. 

9. Lead/ provide interpretation of Astronomy content/ exhibits for visitors and intro. level student employees at the center.

10. Utilize 'Vista' ticketing system to print out visitor tickets and operate standard cash register.   

11. Present live Astronomy shows in a clear, professional, entertaining & informative manner.

12. Responsible for locating and interpreting 'night sky' objects for visitors and staff.

13. Supervise and lead others in telescope operation and etiquette.

14. Operate Observatory (large professional telescope) utilizing complex computer systems to locate 'night sky' objects and manipulate the mechanical elements of the Observatory.

15. Demonstrates and trains Intro & Intermediate student staff in Customer Service initiatives.

16. Oversees and trains Intro & Intermediate students in 'Vista' ticketing and cashiering systems, processes, procedures and reports. 

17. Utilizes advanced theater technologies to produce scientific visualizations with 'Digital Sky 2' computer system software.

18. Works independently to design program elements for planetarium show presentations.

19. Leads/ Trains others in 'Digital Sky 2' computer operations.

20. Leads/ Trains diverse audiences & individuals in telescope and observing technologies. 
21. Other job-relate duties as assigned.

KNOWLEDGE, SKILLS, AND ABILITIES REQUIRED:
· Advanced knowledge of Astronomy content/ exhibits.

· Advanced telescope operation and etiquette.

· Demonstrate Intermediate theater technology skills using complex 'Digital Sky 2' computer software which requires knowledge of 'starfield' manipulation systems. 
· Understand basic technical/mechanical equipment operations & safety procedures. 
· Highly skilled in interpreting 'night sky' utilizing various Astronomy Center resources. 
· Specializes in using professional telescope (Observatory) to locate 'deep sky objects.'
